
System	Performance	Measures	-	Year-to-Year	Comparison

Total	Experiencing
Homelessness

New	Clients
Experiencing
Homelessness

Exits	to	Permanent
Housing

Length	of
Homelessness

Returns	to
Homelessness

Increase	in	Income

Number	of	People	Experiencing	Homelessness

Indicator
Annual	Count
Point	in	Time	Count

Goal:
Reduce	the	total	number	of
people	experiencing
homelessness

FY2015
FY2016
FY2017

FY2018

Emergency	Shelter Safe	Haven Transitional	Housing

FY2015 FY2016 FY2017 FY2018 FY2015 FY2016 FY2017 FY2018 FY2015 FY2016 FY2017 FY2018
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8
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64
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9
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0
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9

Annual	Count	Percent	Change:	-6.4%	to	7.0%

Nebraska-	Omaha,	Council	Bluffs	CoC



System	Performance	Measures	-	Year-to-Year	Comparison

Total	Experiencing
Homelessness

New	Clients
Experiencing
Homelessness

Exits	to	Permanent
Housing

Length	of
Homelessness

Returns	to
Homelessness

Increase	in	Income

New	Clients	Entering	Homelessness

Shelter	entries	percent	change:
-7.55%	to	12.37%
Metric
Metric	5a:	Newly	homeless	clients	entering	ES,	SH,	and	TH	projects
Metric	5b:	Newly	homeless	persons	entering	ES,	SH,	TH,	and	PH	projects

Goal:
Decrease	the	total	number
of	new	clients	entering
homelessness

FY2015
FY2016

FY2017
FY2018

Metric	5a:	Newly	homeless	clients	entering	ES,	SH,	and
TH	projects

FY2015 FY2016 FY2017 FY2018

3,339
3,752 3,774

3,489

Nebraska-	Omaha,	Council	Bluffs	CoC



System	Performance	Measures	-	Year-to-Year	Comparison

Total	Experiencing
Homelessness

New	Clients
Experiencing
Homelessness

Exits	to	Permanent
Housing

Length	of
Homelessness

Returns	to
Homelessness

Increase	in	Income

Clients	Exiting	to	Successful	Destinations

Metric
Metric	7a:	Exits	from	Street	Outreach
Metric	7b1:	Exits	from	Residential	Settings
Metric	7b2:	Retention	of	Permanent	Housing

Goal:
Increase	the	total	percentage
of	clients	exiting	to
permanent	destinations

FY2015
FY2016

FY2017
FY2018

Metric	7a:	Exits	from	Street	Outreach

All	Acceptable	Exit
Destinations Exit	To	Permanent	Housing Exit	to	Temporary
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63% 65%

47%

67%

39%

54%

35%

57%

25%

11% 13% 10%

Nebraska-	Omaha,	Council	Bluffs	CoC



System	Performance	Measures	-	Year-to-Year	Comparison

Total	Experiencing
Homelessness

New	Clients
Experiencing
Homelessness

Exits	to	Permanent
Housing

Length	of
Homelessness

Returns	to
Homelessness

Increase	in	Income

Length	of	Homelessness

Target	Group
Persons	in	ES	and	SH
Persons	in	ES,	SH	and	TH

Goal:
Reduce
length	of	time
clients	remain
homeless

FY2015
FY2016

FY2017
FY2018

Metric	1a:	Length	of	Time	Homeless	in	HMIS

Persons	in	ES	and	SH

Median	LOT	Homeless
(days)

Average	LOT	Homeless
(days)

Metric	1b:	Length	of	Time	Homeless	in	HMIS
including	adjusted	start	date

Persons	in	ES	and	SH

Median	LOT
Homeless	(days)

Average	LOT
Homeless	(days)

FY
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FY
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20
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20
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21 21 19 19

53 54 53 56
30 42

70

183

240

326

Nebraska-	Omaha,	Council	Bluffs	CoC



System	Performance	Measures	-	Year-to-Year	Comparison

Total	Experiencing
Homelessness

New	Clients
Experiencing
Homelessness

Exits	to	Permanent
Housing

Length	of
Homelessness

Returns	to
Homelessness

Increase	in	Income

Returns	to	Homelessness	within	2	Years

Exiters	from	All
Exiters	from	ES
Exiters	from	PH
Exiters	from	SH
Exiters	from	SO
Exiters	from	TH

Indicator
Return	2	years
Return	6-12	months
Return	13	-	24	months
Return	<	6	months

Goal:
Reduce
percentage	of	clients
returning
to	homelessness

Metric	2:	Returns	to	Homelessness	Among	Exiters	to	PH
Exiters	from	All

Return	<	6	months Return	6-12	months Return	13	-	24	months Return	2	years
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11%
14%

12% 12%

6% 7%
8% 8%

23%

7%
9% 9%

24%

44%

29% 29%

Nebraska-	Omaha,	Council	Bluffs	CoC
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FY2018



System	Performance	Measures	-	Year-to-Year	Comparison

Total	Experiencing
Homelessness

New	Clients
Experiencing
Homelessness

Exits	to	Permanent
Housing

Length	of
Homelessness

Returns	to
Homelessness

Increase	in	Income

Increasing	Income	for	Stayers	and	Leavers

Target	Group
Adult	Leavers
Adult	Stayers

Goal:
Increase	earned	income
and	other	income
for	all	clients

FY2015
FY2016
FY2017

FY2018

Target
Group Indicator

Reporting
Year

0% 20% 40% 60% 80% 100%
Percentage

Adult
Leavers

Increased
earned
income

FY2015

FY2016

FY2017

FY2018

Increased
non-
employment
income

FY2015

FY2016

FY2017

FY2018

Increased
total	income

FY2015

FY2016

23%

24%

22%

28%

20%

19%

14%

19%

41%

40%

33%

41%

Nebraska-	Omaha,	Council	Bluffs	CoC


